COVID-19 vaccine news
for Oregon Health Plan members
Questions and answers
Is the vaccine safe?

When can I get vaccinated?

Yes. You can learn about the
vaccine’s safety in this video: http://
blog.pacificsource.com/2020/12/10/
what-to-know-about-the-covid-19vaccine/

The vaccine is being rolled out in
phases. To learn more, and to sign
up to be notified when it’s your
turn, visit https://getvaccinated.
oregon.gov/.

Why is it important for me
to get vaccinated?

You can also call 211 or
866-698-6155 for help.

You can protect yourself and your
community by getting vaccinated.

Where will I get my vaccine?

Each vaccination brings us closer
to reaching community immunity
and the end of the pandemic.

How much does the
vaccine cost?
You won’t have to pay anything.

Many large drug stores will be
giving shots, as well as some
hospitals. The state of Oregon
is also hosting clinics.
Check with your local health
department about getting an
appointment (see next page). You
can also ask your doctor’s office.

Need a ride?
Members can get
rides to and from
Medicaid-covered
services, including
COVID-19 vaccinations.
To learn more, see the
NEMT Riders Guide
at our website.
www.CommunitySolutions.
PacificSource.com
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Oregon COVID-19 vaccine resources
To make a vaccine appointment, contact your local health department.
You can reach them by phone by dialing 211.

Health Share of Oregon’s COVID-19
resource page

Marion County

https://www.healthshareoregon.org/
community-resources

https://www.co.marion.or.us/HLT/COVID-19/
Pages/Vaccine.aspx
503-576-2828

Crook County

Polk County

https://co.crook.or.us/health
541-447-5165

Deschutes County
https://www.deschutes.org/health/page/
covid-19-vaccine
541-322-7400

Hood River County
https://www.co.hood-river.or.us/health
English 541-399-8022
Spanish 541-399-8023

Jefferson County
https://www.jeffco.net/publichealth/page/
novel-coronavirus-covid-19
541-699-5109

Lane County

https://www.co.polk.or.us/ph/covid-19vaccine
503-623-8175

Wasco County
https://www.ncphd.org/covid-vaccines
541-506-2600

Portland Area
Clackamas County: https://www.clackamas.
us/coronavirus
503-655-8224
Multnomah County: https://multco.us/novelcoronavirus-covid-19
503-988-5558
Washington County: https://
www.co.washington.or.us/HHS/
CommunicableDiseases/COVID-19/index.cfm
866-698-6155

https://www.lanecounty.org/coronavirus
541-682-1380

Need help? Contact our Customer Service team at 800-431-4135 TTY 711
or CommunitySolutionsCS@pacificsource.com.

You can get this document in another language, large print, or another
way that’s best for you: Call toll-free 800-431-4135. TTY: 711
Usted puede recibir este documento en otro idioma, impreso en
letra más grande o de cualquier otra manera que sea mejor para
usted. Llame al número gratuito 800-431-4135. Los usuarios del
servicio TTY pueden llamar al 711.

